
Health insurance denials can happen to anyone, even those who are familiar with 
the specifics of benefits and coverage. Building on 30 years of case management 
experience dealing with health insurance challenges on behalf of critically ill patients, 
Patient Advocate Foundation has created a 9-module course to walk you through the 
process of appealing a health insurance denial to help you #GetYourCarePaid.  
 
In less than 3 hours, you’ll gain the confidence to identify a denial, write an effective 
appeal letter, and learn many valuable skills that will empower you to advocate for 
yourself and those in your community. Test your knowledge after each module with 
a short quiz and download helpful resources for you to reference later. We hope this 
training paves the way to an easy health insurance approval! 

Was your health insurance claim denied? 

S T A R T  H E R E  T O D A Y  :  b i t . l y / p a f t r a i n i n g

This free training series 
is ideal for: 
Clinical Support Staff • Providers 
• Financial Navigators • Case 
Managers • Advocates • Community 
Health Workers • Community Health 
Educators • Social Workers • Patients 
• Caregivers
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