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Connect with other
caregivers.

If you are running into

issues with health insurance not
covering treatment that your
loved one needs, online outlets
like forums and Facebook
groups can offer great support.
You can pose questions to see
if other caregivers and families
are experiencing similar issues
with their health insurance
coverage. And if so, you may
get some tips on how to best
manage the issue. If nothing
else, you may be able to

gain some social support by
hearing from others in a similar
situation.
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https://gateway.on24.com/wcc/eh/1258749/lp/2249790/communication-log

Reach out to a professional if you need
help.

questions about health insurance challenges,

don't hesitate to reach out to Patient
Advocate Foundation's Case Management
services. You can reach us online 24/7 through
our online portal here. Services are free of
charge and you will be matched with a case
management professional who will work with
you one on one to help resolve your issue. Or,
if you don't need direct services but would like
to see what resources might be available for
your loved one, you can check out our National
Financial Resource Directory here which makes
it easy to link up with practical support.

Ifyou need help finding support or have

Make sure you check your EOB against any
medical bills.

ou can request an itemized bill from your loved one's
Yhealthcare provider that breaks down each service,

especially if there was a hospital stay or complex
procedure involved. Make sure you haven't been charged
for procedures or items that were not received. Don't pay
a bill for the care you believe should be covered until you
receive an Explanation of Benefits document from your
insurer explaining why the claim was denied. An Explanation
of Benefits (often referred to as an EOB), is a document that
shows the healthcare services received, what the health
insurance policy paid, and what is owed. If the amount
the EOB says is owed does not match the medical bill you
received, you should call the healthcare provider and the
insurance company for more information.

Stick with in-network providers when you can.

will be for providers who participate in your insurance

network. This doesn't apply just to doctors- be sure the
pharmacies, labs, outpatient clinics, and hospitals, basically
anywhere care is received, are in-network with your insurance
policy. The responsibility of making sure the provider is in-
network falls on the member, so it's important to ask the right
questions before care is received. If you want to verify that
a provider is in-network, you can easily check online on your
health insurance member portal or call your plan directly at
the number on the back of your member ID card.

N o matter what type of plan you have, the lowest charges

For additional topics surrounding common insurance

Patient Empowerment Series challenges and healthcare issues, visit patientadvocate.org



https://patientadvocate.qualtrics.com/jfe/form/SV_9Ww6p8qW4Fy0fiZ
https://www.patientadvocate.org/explore-our-resources/national-financial-resource-directory/



